Role: Well-being Volunteer
About the Role
Our Wellbeing Volunteers provide a friendly, supportive presence during our food distribution sessions. They offer a listening ear to guests who may want to talk about what is happening in their lives and help signpost them to appropriate sources of support when needed. 
Volunteers will be based in a designated wellbeing space, offering a welcoming environment where guests can enjoy a cup of tea and have a conversation in privacy and confidence.
What You'll Do
· Offer a warm welcome and a listening ear.
· Provide emotional support through compassionate conversation.
· Help people feel heard, valued, and respected.
· Signpost people to local services and support organisations.
· Follow safeguarding, confidentiality, and volunteer guidelines.
About You
We are looking for people who are:
· Kind and compassionate.
· Patient and understanding.
· Non-judgemental and respectful.
· Good listeners with strong empathy.
· Reliable and trustworthy.
· Comfortable talking with people from all backgrounds.
· Willing to complete additional training and work within agreed boundaries.
Please note: This is a listening and signposting role, not a counselling or advice-giving position.

How to apply 
For more information please contact Holly at holly@renfrewshire.foodbank.org.uk 

